ROAMING INTELLIGENCE
UNLEASHED

Research Specialists Delivering
360 Degree Roaming Insights
•

Data by Market

•

Historical & Forecast viewpoints

•

Competitive Intelligence

•

Strategic Insight

•

Trend Analysis

ADDRESSING CRITICAL ROAMING ISSUES

OUR MISSION:
TO ENSURE NO FIRM

Kaleido Intelligence aims to empower firms
with the very best roaming insights. We
ensure clients have the knowledge needed to

SUFFERS FROM A LACK OF

make the best business decisions, pre-empt

ROAMING INSIGHT.

industry change and keep profit lines high.

We are the only research firm addressing
Roaming in its entirety. Research is led
by expert analysts, each with significant
experience delivering research and insights at
the highest level.

COMBATTING A LACK OF ROAMING INSIGHT

THE COST OF
KNOWLEDGE GAPS
Operators, Regulators and
Vendors alike are struggling from
a lack of insight within Mobile
Roaming.

THE RESULT:
• Decreasing revenues
• Frustrating partnerships
• Unsuccessful products
• Continued strategic change
• Huge business costs.

OUR SERVICE: COVERING ALL
ROAMING SECTORS IN DEPTH

 Providing Operators on market
drivers and revenue
opportunities.

 Enabling Vendors evolve their
offering to meet operator
needs.

 Guiding regulators on market
growth, future trends and the
competitive landscape.

 Delivering the insights needed
for all companies to succeed.

DELIVERING INSIGHT NEEDED
FOR SUCCESS

Our yearly plan ensures you have a steady flow of insights year-round.

12 UPDATES PER YEAR

OUR UNIQUE APPROACH

All our research is delivered through a rigorous process, ensuring
clients have trusted insights.

INTERVIEWS & PRIMARY RESEARCH
•

We are continuously networking with industry stakeholders,
getting insight into the latest trends to accompany our own
primary research.

SECONDARY RESEARCH
•

Researching the latest trends, company results, partnerships,
usage statistics and announcements.

PARTNER NETWORK
•

Building upon our internal database of roaming KPI’s with
data from our partner network. All forecasts are based off
actual data to ensure a thorough process.

EXPERT ANALYSIS
•

Using our experience researching roaming to input into the
above stages, interpreting the research and ensuring the
highest quality of actionable research.

MEET THE LEADERSHIP TEAM

The Kaleido Team Bring Over 40 Years Combined Experience Providing Research
at the Highest Level Across the Telecommunications Sector

JON KING

STEFFEN SORRELL

NITIN BHAS

Chief Commercial
Officer

Chief of Research

Chief of Strategy
& Insights

Jon King is responsible for all
commercial operations at Kaleido,
alongside spearheading the sales and
marketing activities of the company.
Jon has worked with a diverse client
base, helping them utilise the power of
both syndicated and custom research
solutions, including global brands such
as Bell Canada, Deutsche Telekom,
Gemalto, Infobip, Orange, O2, Sony
Mobile, Syniverse, Three and Vodafone,
alongside small and medium
companies.
He is a people person who thrives
on helping clients realize the power
of market intelligence. Prior to his
role at Kaleido Intelligence, Jon
worked for Mobilesquared, and prior
to that Juniper Research; in each
role, he oversaw Sales & Marketing,
grew revenues and aided clients
in maximising value from research
services.

Steffen Sorrell is Chief of Research at
Kaleido. He is an experienced data
analyst and has authored numerous
articles and reports covering IoT and
mobile technology strategies.
He is the lead analyst for IoT and
Fraud at Kaleido, bringing over 7
years experience delivering research
to technology vendors and mobile
operators at the highest level.
Steffen is vastly specialised in market
sizing and forecasts alongside leading
bespoke consulting services for global
technology brands.
Steffen is a regular keynote speaker
and panelist at technology industry
events.

Nitin Bhas is Chief of Strategy &
Insights as well as Kaleido’s lead
analyst for Roaming & Wholesale
Strategies.
He brings over 10 years of experience
working with operators or vendors
in the mobile and digital technology
industries.
Nitin is specialised in research, strategy
development and production of
cutting-edge market intelligence
reports, forecasts and consulting
services. Nitin is well experienced
in leading ad-hoc research and
consultancy projects for leading
roaming vendors and telco service
providers.
He is a regular speaker at industry
conferences and is frequently
interviewed by the media including
the BBC, CNBC and Reuters.

OUR CAPABILITIES – RESEARCH MEMBERSHIP

Kaleido’s research portfolio is available as a yearly membership model – enabling clients to
make use of all insights published over the year.

HOW IT WORKS:
•

Simple. Once signed up all content published by Kaleido through the year (and all previous content) is available to you.

•

Content is available throughout your company. No limitations to licenses or seats.

•

Our team is on hand 24/7 to assist with queries, and you’ll be consulted about new research when we conduct yearly planning.

WHAT’S THE COST?

REFERRAL SCHEME BENEFIT:

We are happy to share membership costs with you over

If you help us grow, we’ll make it worthwhile. Clients re-

email or phone dialogue. Get in touch to discuss. You’ll be

ceive 20% reductions if they refer a contact that signs up

pleasantly surprised.

within their 6 months of membership.

A reminder of the deliverables. Request our publication plan for more detail.

OUR CAPABILITIES – CUSTOM RESEARCH
& ADVISORY SERVICES

Custom research can be a perfect fit for firms who need a tailored solution to inform strategic decisions.
Custom research is in our DNA. Our experience in delivering custom solutions, aligned with knowledge of
the roaming space, make us the perfect consulting partner.

TURNING INSIGHTS AND EXPERTISE INTO PERFECT CUSTOM SOLUTIONS

GET IN TOUCH TODAY

We’re happy to give further information on our services to help
you evaluate our compatibility to your needs.

Follow any applicable links below, we’d love to stay connected.

•

More information on becoming a member

•

Please can I see samples of your work to evaluate

•

View publication plan

•

Share a custom research brief

•

Request case studies of our custom research

•

Ask to be included in our Vendor Hub

•

Arrange a meeting with one of the team

•

General questions



+44 (0) 2039839843



info@kaleidointelligence.com



roaming.kaleidointelligence.com

